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PERSONAL SUMMARY

Life-long learner with a passion for analyzing problems
and uncovering solutions. Skilled underwriter with more
than six years of field experience in insurance. Persuasive
professional looking to advance my career into the
software development industry.

CONTACT DETAILS

¢ Mobile: 216-571-3427
¢ Email: adialbug@yahoo.com

¢ https://www.linkedin.com/in/qadriyyah-johnson-
923341231/

DEVELOPMENT EXPERIENCE

- Donut Truck/Maker: A game inspired by "Cookie
Clicker". The project was built with JavaScript, .NET, CSS
Animation

- Restaurant Review App: The web application was
developed following Agile (Scrum), GITHUB and .NET
Entity Framework Core MVC. and C#.

- Personality Quiz: Designed console application that
allows users to take a personality quiz. | used JavaScript,
OOP,HTML, CSS, .NET

TECHNICAL INVENTORY

C# o Spring e Hibernate o JPA e JavaScript e MVC ¢ HTML
e CSS o Flexbox e Grid e TDD e Agile (Scrum) e Object
Oriented Programming (OOP) ¢ AJAX e JSON e Restful
APIs e Responsive Design / Mobile e Structured Query
Language (SQL) ¢ Relational Databases e Source Control /
Git e React

WORK EXPERIENCE

Licensed Sales Agent

AAA East Central, Cleveland, Ohio (Oct, 2021 to Jan, 2022)

Licensed insurance agent through the state of Ohio
Sold memberships and personal line insurance products
Generated and maintained leads with members and
insureds; prospected for new business.

Sr.Underwriter

Progressive Insurance, Mayfield, Ohio (March, 2019 to June
2021)

Prepared letters and memoranda to request information
and to take corresponding corrective action (cancellation
of policies or notification of change of rate

Investigated and reported on the acceptability and rate
accuracy of new business and renewals of insures risk
Analyzed documentation for inaccuracies that affected the
proper underwriting of a policy

Commercial Customer Services

Progressive Insurance, Mayfield, Ohio (April,2014 to March
2019)

Advocated for and educated customers and agents on
Progressive’s products and services

Completed auto quotes for agents and help them navigate
their own quoting system

Specialize in tow-and-truck driver policies

PREVIOUS EDUCATION
We Can Code IT (2022)

¢ Certificate of Software Development

University of Phoenix (2008)

¢ Science of Business Management



